
 

 

 

 

The Year of the Member. 
It’s not Marketing Flim-Flam.  
It’s an Attitude and a Real Commitment. 
 
About the time I think I’ve seen it all, something comes along that stops me 
in my tracks. It’s happened again.  

Tom Kjar,                        As a business – even the not-for-profit business we are – we constantly  
President                    search for ways to be more competitive and of greater value to our 
members. Every business does that. This year we took a step back and re-read our charter, the 
document that created us back in 1952 and is supposed to guide our operations. When we read 
the charge to ... improve the financial stability and well being of our members ... we knew we 
were on to something. It hit all of us at the same moment and with the same effect. This was – 
this IS – a call to action we can really respond to and do so authentically.  

So, what does it mean? 

Stop and think about it. It means that every day, each and every one of us at Creighton Federal 
is spirited by the knowledge that we’re going to try, in every way we can, to make life better in 
some way for you and all members. That’s a nice way to go to work every day. And the results 
show up in stories our members are telling. Click the next story down on the Home Page titled 
“The Year of the Member – What It Is and What it Can Mean for You.” These are just two 
examples. We’ll post more as stories are ready to be told.  

Has it made a difference? Has it ever!  

So the question is, what can we do for you today? Why not ask us? But don’t be surprised if we 
beat you to it and ask you first. 

Tom Kjar 

 


